
  

 
 

February 27, 2023, Public Hearing Testimony before the Connecticut General Assembly’s 
Appropriations Committee 

 
H.B. No. 6659, “An Act Concerning the State Budget for the Biennium ending June 30, 2025, and 

making appropriations therefor.”  
 
Dear Senator Hartley, Representative Gibson, Senator Gordon, Representative DeCaprio, and members 
of the Appropriations sub-committee on Conservation and Development:  
 
Thank you for the opportunity to provide written testimony in support of measures that will help our 
state’s homeless service system respond to the overwhelming demand for housing and homeless 
services statewide.  
 
United Way of Connecticut powers 211, our state’s free, confidential 24/7/365 resource for people in 
Connecticut seeking help – from finding job training opportunities, food pantries, help with utility bills 
or paying rent.  We have responded to an average of three million requests annually over the last three 
years on the most urgent issues in people’s lives.  
 
Since 2014, United Way of Connecticut 211 has been the front door to Connecticut’s Coordinated 
Access Networks (CANs) for housing and homeless services. As the home of the Housing Crisis Line, 
211’s role is to work with callers to find solutions to their housing situations. If it is not possible to 
resolve the situation through connection to community resources and natural supports, our Housing 
Crisis Line team will schedule callers who qualify for an intake appointment at one of the seven local 
Coordinated Access Networks to explore shelter and housing options. 
 
The homeless response system is rallying this year for a significant increase in funding, in response to 
the chronic under-funding of life-saving services and the drastic increase in Connecticut residents 
facing housing instability and experiencing homelessness. To follow is further information that details 
the scope and scale of the 211 Housing Crisis Line, as well as the resources required to be able to 
respond to the level of demand presented by Connecticut households. 
 
Thank you to the committee for the opportunity to submit this testimony.  
 
Respectfully, 
 

 
Amy Casavina Hall 
Senior Vice President Strategic Development, Partnerships, and Communication 
United Way of Connecticut 
  



  

 

 



  

 


